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Welcome to Global Village Family!

Sawasdee Krab!


Warming greetings come to you from the “Land of Smiles”- The Kingdom of Thailand. I would like to extend our sincere thanks and appreciation for your kind contribution Habitat for Humanity (Thailand) to eliminate poverty housing in our country. Whatever your reasons for deciding to get involved in this Global Village Program, I have no doubt that you will go home feeling deeply fulfilled and inspired, with a volume of stories to tell you friends and family. I believe that you are very happy and excited about your upcoming Global Village Trip. 

I hope that the information in this handbook will help you to prepare for your Global Village Trip. If you would need further information, please contact us on this email address: gv@habitatthailand.org 
Once again, I would like to thank you for your effort in coming all the way to Thailand. I hope this is a thoroughly enjoyable, educational and inspirational trip for you. 

Sincerely yours,

Chainarong Monthienvichienchai
The Chairman of the National Board of Directors
Habitat for Humanity (Thailand) 
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What is Habitat for Humanity International?

Habitat for Humanity International or HFHI is a nonprofit, ecumenical Christian housing organization dedicated to eliminate poverty housing and homelessness from the world, and to make a decent shelter a matter of conscience and action. HFHI was founded in 1976 by Millard and Linda Fuller, on the conviction that every man, woman and child should have simple, decent, affordable place to live in dignity and safety regardless of race or religion and welcome volunteers and supporters from all walks of life to work together in partnership to help build houses with families in need. 

As a demonstration of God’s love, since 1976 Habitat volunteers have built more than 200,000 houses around the world, providing shelter for nearly 900,000 people in more than 3,000 communities in 100 countries worldwide. HFHI is building houses every 26 minutes and by 2005, Habitat houses will be sheltering 1 million people.
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The work of Habitat for Humanity is driven by the desire to give tangible expression to the love of God through the work of eliminating poverty housing. Habitat's mission and methods are predominantly derived from a few key theological concepts: the necessity of putting faith into action, the "economics of Jesus" and the "theology of the hammer." 
· Putting Faith into Action: Habitat's ministry is based on the conviction that to follow the teachings of Jesus Christ we must reflect Christ's love in our own lives by loving and caring for one another. Our love must not be words only—it must be true love, which shows itself in action. Habitat provides an opportunity for people to put their faith and love into action, bringing diverse groups of people together to make affordable housing and better communities a reality for everyone. 
· The Economics of Jesus: When people act in response to human need, giving what they have without seeking profit or interest, we believe God magnifies the effects of our efforts. Habitat refers to this perspective as "the economics of Jesus." Together, the donated labor of construction volunteers, the support of partner organizations and the homeowners' "sweat equity" make Habitat's house building possible. 

· The Theology of the Hammer: Habitat is a partnership founded on common ground—bridging theological differences by putting love into action. Everyone can use the hammer as an instrument to manifest God's love. Habitat founder Millard Fuller called this concept "the theology of the hammer," explaining, "We may disagree on all sorts of other things ... but we can agree on the idea of building homes with God's people in need, and in doing so using biblical economics: no profit and no interest." 

The “Theology of the Hammer” means we try to do these four things as we work:

· Put faith and love in action.


· Put aside differences to bring different people together.

· Help the whole community by showing a continued concern for homeowner families.

· Believe that God has provided enough resources to meet everyone’s needs.

(For the complete explanation, see the book Theology of the Hammer by Millard Fuller.)

How does it work?

Through volunteer labor and donations of money and materials, Habitat builds and rehabilitates simple, decent houses with the help of the homeowner (partner) families. Habitat is not a giveaway program, Habitat houses are sold to partner families at no profit, financed with affordable, no-interest loans. In addition to a down payment and the monthly mortgage payments, homeowners invest hundreds of hours of their own labor -- sweat equity -- into building their Habitat house and the houses of others.
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The homeowners' monthly mortgage payments go into a Revolving Fund for Humanity that is used to build more Habitat houses. The more homes that exist, the more cash flow there is available for further building. This "revolving fund for humanity" fuels exponential growth in the number of houses that are built over time.
What are Habitat Affiliates? 

Habitat for Humanity International carries out its mission at the community level through organized groups that we call affiliates- so that Habitat's work is accomplished at the community level by affiliates-- independent, locally run, nonprofit organizations. Each affiliate coordinates all aspects of Habitat home building in its local area -- fund raising, building site selection, partner family selection and support, house construction and mortgage servicing.

Affiliate around the world raise the fund used to construct houses. Some affiliates in developing countries also receive funding grants from Habitat for Humanity International. All Habitat affiliates are asked to "tithe" -- to give 10 percent of their contributions to fund house-building work in other nations. Tithing provides much-needed funds for international building, and it also gives affiliates the opportunity to demonstrate the spirit of Christian partnership. 
How are Partner Families selected?
Families in need of decent shelter apply to local Habitat affiliates. All new home owners are required to apply to be selected. The affiliate’s family selection committee chooses homeowners based on their level of need, their willingness to become partners in the program, their ability to repay the no-interest loan. Every affiliate follows a non-discriminatory policy of family selection. Neither race nor religion is a factor in choosing the families who receive Habitat houses. 
What is Habitat House like?  
Whether in the United States, Canada or in more than 90 other countries around the world, Habitat for Humanity houses are built according to the same guiding principles. Habitat houses are;

· Simple Habitat houses are modestly sized -- large enough for the homeowner family's needs, but small enough to keep construction and maintenance costs to a minimum.

· Decent Habitat uses quality, locally available building materials. Trained staff supervises Habitat house construction and educate volunteers and partner families. House designs reflect the local climate and culture.

· Affordable The labor of volunteers and partner families, efficient building methods, modest house sizes and a no-profit, no-interest loan make it affordable for low-income people around the world to purchase a Habitat for Humanity house.

Where does Habitat for Humanity operate?
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Habitat is a worldwide, grass-roots movement. There are more than 2,100 active affiliates in 100 countries; including 50 states of the United States, the District of Columbia, Guam and Puerto Rico. Habitat for Humanity International's headquarters, located in Americus, Ga., USA, provides information, training and a variety of other support services to Habitat affiliates worldwide.

For more information about Habitat for Humanity International, please visit the website: http://www.habitat.org/)
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Why is there a housing problem in Thailand?

Despite the country’s tourist industry, there is a great need for simple, decent housing throughout the country. Between 1985 and 1995 Thailand’s economy showed the strongest growth of any Asian nation- averaging almost 9 percent annually. By 1997 diverse economic complications, however, had led to a crisis that resulted in two years of severe economic contraction. Though the economy has stabilized and begun to recover, 16 percent of the population lives below the national poverty line. 
Further search of work complications have arisen from the migration from rural areas into urban centers by those in search of work, putting a strain on the availability of affordable land plots. These migrants are left with no choice except to pay high rents for small rooms or move into already overcrowded areas plagued by a lack of sanitation facilities and healthy home environment. Many of these people work as day laborers, market vendors or in the factory. Many of them have to piece together make shift shelters using scraps of wood and planks, rusted scrap metal, canvas, cardboard or leaves stretched between wire mesh. Other families crowd in with relatives, or hide a bed in the same space where they sell their goods. Still other families must find creative ways to meet basic needs after spending 40 percent of their income on rent and utilities.  

[image: image12.jpg]



Why are we working in Thailand?

A home is a place where families share their lives, their joy, their past and future. A decent housing plays important part in children’s life; it gives them the basic need such as security and confidence. Habitat goes where there is a need for decent, affordable housing for low-income earners and their families’ remains critical, so they can begin to improve their living conditions. Thailand is blessed with resources, and it is one of the countries in South East Asia where poverty is so great that the help from government alone is not enough. 

What is Habitat for Humanity (Thailand)?

Habitat for Humanity (Thailand) or HFHT is a cross-community, self-build, Christian housing organization that was established in 1998 with the aim of helping low income families build and purchase their own homes at a price they can afford. With the commitment and efforts of affiliate committees and staff and the support and partnership of government and non-government entities, HFHT envisions a brighter future for those who are now living in substandard housing conditions 
HFHT is an independent local branch of Habitat for Humanity International, which operate in 100 countries worldwide. Presently, more than 650 families in 7 of 76 provinces of Thailand have better accommodation thank to Habitat for Humanity (Thailand). 
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How does it work?
Habitat for Humanity (Thailand) is one of the country affiliates of Habitat for Humanity International that builds and renovates simple, decent and affordable houses with the economically disadvantaged families. HFHT provides a way for people from all walks of life to share their time, talents and funds to help eradicate poverty housing by building houses with the help of homeowner-families.

HFHT works in partnership with a network of local committees. These volunteer committees organize their own local organization to address the need for decent housing in their area. Each affiliate does not build houses for people but it builds with them. As same as Habitat for Humanity International, it works together with homeowners and volunteers to construct the houses, using donations of money, materials and professional expertise. This allows the house costs to be kept to a minimum. Once built, the houses are sold to the families at no profit through an interest-free mortgage. Monthly repayments are placed in a Revolving Fund for Humanity to finance the construction of further homes.       
What are HFHT Affiliates?

Habitat for Humanity (Thailand) works with representative local leadership organized as HFH affiliates in different parts of the country. An affiliate is an independent, local organization that carries out HFH’s mission in an area. The affiliate should be composed of diverse group of concerned individuals from the community where a housing project can be implemented.
The affiliate is primary responsible for managing site-specific programs. It mobilizes committees to conduct family selection and community organizing, supervise construction, raise funds and recruit volunteers.

How are HFHT Partner Families selected?
As same as all Habitat affiliates around the world, HFHT affiliates follow a non-discriminatory policy of family selection. Each affiliate has its own family selection committee, made up of local volunteers, who screen and approve families. Target families were selected from those who qualify for a Habitat house. There are four main criteria for HFHT family selection:

· The need for adequate housing: is defined by a family income which ranges from Baht 3,000 to Baht 8,000 per month 
· The ability to repay a Habitat mortgage requires that family has a stable income sufficient to cover the monthly mortgage payments and other expenses that come with home ownership.
· The Willingness to partner with HFHT throughout process by agree to provide “sweat equity” as part of their investment, they must render a certain number of volunteer hours to build their own house and those of their future neighbors.  

· The legal right to stay on the property. Family has to own a plot of land. 

What is HFHT House like?
HFHT affiliates build new houses and renovate and repair the old houses to make them safe and strong. In light of the growing shortage of timber, HFHT follows the modern trend using cement floor, steel frames with corrugated metal roof and concrete blocks wall with plaster finish. A new house is about 36 square meters with option for electric wiring and water well or plumbing fixtures.

[image: image14.jpg]Revolving Fund for Humanity li ' i fl:ulraHElEEl?ls

National
Office




[image: image15.jpg]UDON THANI

THAILAND

F KHON KAEN
NAKHON RATCHASIMA

Gulf of Thailand 5 ",
NGy VIETNAM

South China
Sea





Construction is supervised by a professional who works side by side with skilled workers, volunteers and future homeowners.

What does HFHT House cost?
Habitat houses are priced at ฿ 120,000 (approximately US $ 3,000). While they cost less to build, community development cost is added to price of each Habitat house. The fact that Habitat homes cost lower is made possible, to a large extent, by volunteer labor.  Habitat also operates on a “house-for-a-house: concept, wherein house repayments made of homepartner families are used to fund more Habitat house in the future.


Where does Habitat for Humanity (Thailand) operate?

Presently, Habitat for Humanity Thailand affiliates is operating in the 11 provinces; Udon Thani, Nakhon Ratchasima or Korat and Khon Kaen in the Northeastern part of Thailand, Chiang Mai, Chiang Rai and Lampang in the Northern part of Thailand Bangkok and Rayong in the Central of Thailand. Also Tsunami Disaster Response Projects in 3 provinces in the South of Thailand, Phuket, Phang Nga and Ranong province.

These affiliates have assisted over 1,200 families in Thailand and number is climbing up every month. HFHT plan to expand Habitat work to as many provinces as we can and expect to build more 1,850 houses in the next coming fiscal year.  
How can partner/ volunteer with HFHT?

HFHT welcome supporters and volunteers of all ages, religions and nationalities who are committed towards solving the need for decent and affordable house and to uphold the principles of Habitat for Humanity. 
Get involved! Pray for the work of Habitat for Humanity. Contribute financially to HFHT or your local Habitat affiliate, and/or participate in Habitat fund-raising events. HFHT affiliates need people to help build, to serve on committees and to spread the word about Habitat. Whether you are a group or individual, there are many opportunities for hands-on, participatory volunteer experiences with Habitat for Humanity Thailand.  

· Campus Chapter and Youth Programs: Campus chapter are unincorporated, student run and student led organizations that work to enhance the goals and vision of Habitat for Humanity on school and college campuses. Chapter associates are already established groups that work with Habitat for defined purpose and periods of time. These student-run organizations support Habitat by raising funds, building houses and raising awareness about inadequate housing in their communities.

· Church Relations: Partnership between churches and Habitat for Humanity are foundational to the vision of the organization. Churches help financially and provide teams to build houses. Creating a win-win relationship to all involved is the goal of the partnership. The exchanges have mutual benefits and enhance the overall goal of eliminating poverty housing worldwide.

· Corporate Partnerships: Recognizing the wealth of resources in the corporate world, Habitat for Humanity is now venturing new ways in getting support from corporations. Aside from asking corporations to provide financial support and mobilize volunteers to build houses, new ways of partnership are in terms of technology transfer and sharing of skills and expertise to enhance the capabilities and skills of Habitat for Humanity staff. 

· Global Village: Global Village provides short-term volunteer team opportunities throughout the world for young and old, groups and individuals. Participants do not need prior construction experience, only a willingness to learn and to serve. Cost varies according to the site, the travel distance and the length of stay. Team experiences last 7-15 days.


What is Global Village?

Global Village (GV) was established in 1988 and is a unique, exciting volunteer program within HFHI. Global Village offers international volunteers the opportunity to take part in the “hands on” construction or renovation of houses in more than 40 countries around the world, 16 of which are in Asia Pacific. 


Who can participate in Global Village?

Whether you are a group or an individual, Habitat for Humanity's Global Village Program invites you to help build a home with a family living in dreadful conditions. You can make a difference by being part of the growing effort to eliminate poverty housing by joining or leading your own Global Village team.

Teams of up to 25 volunteers travel to their chosen host country to build in partnership with local people, learn about the housing need and to become a part of the community. No prior construction experience is necessary and teams assist with unskilled work such as lifting, carrying and mixing, as well as hammering, sawing and laying blocks. All teams work with the future homeowners, local volunteers and skilled construction workers, and receive construction supervision. 
Volunteers aged 14 and above participate in Global Village projects that last between one and two weeks offering a challenging yet deeply rewarding educational and cultural experience. 
Benefits of Participating in Global Village Program

By joining a Global Village Challenge you will become part of the solution to world poverty housing, you will also bring new hope to families and communities. Through this program, volunteers can learn how poverty affects families and regions as well as local language and culture. And through working with local people, they can help Habitat for Humanity, to "get rid of poor living condition in the world".


Individually tailored itineraries ensure that the team’s needs and interests are met, and that both the local community and the team have many chances to interact, share their stories with one another and build lasting relationships. 
In addition to contributing volunteer labor, Global Village teams also contribute financially through raising funds and awareness in their home countries. This money is used to build Habitat houses in the host country. Houses build with the help of Global Village teams are still sold at no profit to homeowners, however thus ensuring that the principles of Habitat and the dignity of the homeowners are retained. 

Global Village is flexible and innovative in approach. It is able to provide themed builds such as “Hike and Build” or “Dive and Build” and is also open to the creation of “Friendship Builds” during which two teams from different countries build together in a third country. Although HFHI is a Christian organization, it welcomes volunteers of all faiths, backgrounds and nationalities.

Where does Global Village build?
Global Village teams travel to and build in more than 40 countries around the world. Possible destinations in Asia Pacific region include: Bangladesh, East Timor, Fiji, Guam, India, Indonesia, Malaysia, Mongolia, Nepal, New Zealand, Papua New Guinea, Philippines, Samoa, Solomon Islands, Sri Lanka, Thailand, Vanuatu and Vietnam. 

Global Village in Thailand

Since 1999 HFH Thailand has hosted more than 100 GV teams, including youth teams, adult teams, church teams, corporate teams and JET (Japan Exchange and Teaching) teams from Japan, Singapore, China, Hong Kong, Korea, Europe, Australia and the U.S.A. 

The first affiliate of Thailand to host Global Village teams was Udon Thani, the first HFHT affiliate. Following that, we began to get more and more teams coming to Thailand. The next affiliate that hosted GV teams was Chiangmai, Lampang which hosted their first GV team in November 2002 and Nakhon Ratchasima (Korat), hosted its first GV team in June 2003 and First Builder Team to Khao Lak site in the south of Thailand in March 2005.

Terms and Conditions of Global Village Participation

There are three main requirements for all youth teams, to ensure that health and safety are safeguarded as much as possible. These are in addition to any requirements for adult Global Village teams, such as the purchase of insurance and the raising of donations.
· Age requirements: The minimum age for being present on a Habitat for Humanity construction site, when construction is taking place, is 14. Youths aged 13 and below may accompany a Global Village team, at the discretion of the host affiliate in consultation with Habitat for Humanity International, but may not be present on the construction site when construction is ongoing. They may perform age appropriate functions away from the construction site. 


Youths aged between 16 and the legal age of majority, as pre-determined based on hosting and sending country ages, cannot work on a roof or above feet above ground level, cannot work with power tools, cannot work on demolition or excavation work and cannot do heavy lifting. (For more details, please refer to attachment ‘Youth Policy’ in Appendices Section)

· Language requirements: It is required that the team maintains a ratio of English speakers to non-English speakers of 1:6.

· Ratio of adults to youth requirements: It is required that when on the construction site; the ratio of adults to youth shall be 1:5. Please note that this ratio can be met through the presence of Habitat staff in addition to those adults accompanying the youth team either as chaperone, advisor or Team Leader. It is required that when team is away from the construction site, the ratio of adults to youth shall be 1:10

The definition of “away from the construction site” includes all time away from the site, including R +R and international travel to and from the home country to the host country. 
Global Village Experience-Quotes

These are some of the feelings that we could capture in words from our Global Village Volunteers and staffs! 



We at the HFHT National Office are excited to work with you and your host affiliate in designing a schedule that fits your needs and desires. You can expect to receive a much more detailed communications including a schedule of your workweek and specific arrival and departure information. In a typical global village week, volunteers can expect to work five or six days of construction along with one-day rest, sightseeing and recreation. We will do our best to plan the construction schedule accordingly so that you will have overall view of the different phases involved in the house building and also enjoy some Thai culture and tradition learning.

Itinerary

Steps in preparing an itinerary:

· Step One: knowledge of a typical volunteer week schedule: In preparing an itinerary, the first thing you may ask is “what does a typical volunteer week schedule look like?” To help you have a picture of that, please note an example of a typical 5- day volunteer schedule.  




HFH Global Village Team Schedule: XXX Team






(May 20-24, 20XX)

            


Affiliate Udon Thani, Thailand

	Time/Date
	Fri 20
	Sat 21
	Sun 22
	Mon 23
	Tue 24

	08.00-08.30
	Arrive 

Udon Thani

06.35 a.m.

Check in at 

XX hotel
	Leave Hotel
	Rest & Relaxation

Local Sightseeing
	Leave Hotel
	Leave Hotel

	08.00-08.45
	
	Arrive at site

Devotion

Construction &

Safety Orientation
	
	Arrive at site

Devotion
	Arrive at site

Devotion

	08.45-10.30
	
	
	
	Work
	Work

	10.30-11.00
	In-country

Orientation

Visit Habitat houses & substandard housing area


	Break
	
	Break
	Break

	11.00-12.00
	
	Work
	
	Work
	Work

	12.00-13.00
	
	Lunch
	
	Lunch
	Lunch

	13.00-14.30
	
	Work
	
	Work end &

Clean up area
	Work end &

Clean up area

House dedication

Ceremony

	14.30-15.00
	
	Break
	
	
	

	15.00-16.30
	
	Work
	
	Thai cooking class
	

	16.30-17.00
	
	Work end &

Clean up area
	
	
	

	18.00
	Welcome dinner with homeowners and staffs
	Free time
	
	Free time
	Farewell dinner with homeowners and staffs


Last update April05, 20XX



Contact number



GV Coordinator: Patcharee Chonmanat (Pat) 02-711-6942 ext. 110


Udon Thani Affiliate: 042-211-799



Udon Thani Coordinator: Tasani Kongchumchean 01-768-1296 /09-712-5676
· Step Two: Information on what activities do can expect on your GV trip: Activities can be planned in your schedule as a means of rest, recreation or education for the team. This would include; sightseeing, local school visit or other activities that characterize the programs or region of your host affiliate.
We feel it is important for volunteers to plan time-off especially after completing a few days of hard, tiring construction work. We don’t want you to leave here worn out! Furthermore, we want volunteers to leave having a bigger perspective of the cultural identity of Thailand, as well as an understanding of the poverty situation in the country and why there is a need for Habitat to address the issue of poverty housing.

In order to maximize your Global Village experience, we present you with two tools that will assist you in preparing an itinerary that suits the needs of the GV team. The tools and their purpose are stated as follows:

a. Affiliate itinerary option: The affiliate itinerary option sheet, which you will receive from the hosting country GV Coordinator, serves to provide the team with different options of activities from three different angles, which are:

· Cultural and Community Options

· Global Village Educational Activities

· Local sightseeing options

Therefore, the Team Leader can incorporate different activities from the 3 list of options, thereby, having a combination of cultural and community, global village activities and sightseeing, which suits the needs of the GV team.

b. Local Sightseeing Options: This presents more sightseeing options for each affiliate, other than what is stated in the Affiliate Itinerary Option sheet. You will receive this as a separate document from the hosting country GV Coordinator. 

Preparing Budget
There are several costs involved in Global Village Team participation, for Team Leaders and members. As Team Leader you need to be aware of all costs, to whom these costs should be remitted and when, and what exactly they cover. The table below provides an overview of all costs involved with Global Village team participation, and to whom they should be paid. Below there is also an explanation of all costs involved and what they cover. 

	COSTS Involved
	Collected by Leader
	Remitted To HFH

	A. In Country Costs
	Team Leader collects from all members in timely manner
	Team Leader remits in one lump sum, same time as donation, to Host Country Coordinator.*

	B. Donation
	Team Leader collects from all members or from group fundraising events, in timely manner
	Team Leader remits in one lump sum, same time as ‘in country costs,’ to Sending Country Coordinator 

	C. Insurance
	Team Leader collects from all members in timely manner
	Team Leader remits in one lump sum to Sending Coordinator

	D. Rest and 
    Relaxation Money 
    (R&R) and  

    Domestic Flights /   

    In Transit  

    Accommodation    

   
	Team Leader collects from all members in timely manner if team is arranging for group Rest and Relaxation (R&R) or has to take domestic flights to reach hosting affiliate. 
	Team Leader remits to Host Country Coordinator (if R + R or flights arranged by Habitat) or directly to Travel Agent or the service provider (if R + R and flights arranged by agent)

	E. Emergency Money 
	(Optional) Team Leader collects from all members
	Not remitted to HFHT

	F. Airfare
	(Optional) Team Leader collects from all members
	Not remitted to HFHT


*HFH Thailand will provide all Team Leader with accurate bank account details to enable leaders to transfer the money prior to their arrival at the hosting country by at least 1 month. In rare cases, when the team is unable to transfer the money in the time set, money then need to be hand-carried into the host country in cash or traveler’s checks. Cheques will not be accepted.  
A. In Country Costs: cover all food, accommodation and ground transportation during the time at the host affiliate. They also cover any costs associated with the above such as snacks, bottled water and soft drinks and lunch at work site. 

In country cost varies from affiliate to affiliate and country to country. All costs are presented in Thai Baht, as per person per day cost. 
B. Donation: All Global Village team members and Team Leaders raise money and awareness in their home country or country of residence before departing on their Global Village project. The money raised forms a donation to the host country’s building program, and will be used to pay for building materials and other associated costs. 
The donation is remitted by the Team Leader as a lump sum donation rather than as a per person donation to the sending country coordinator and transfer to Hosting country at least 30 days before the team’s arrival in the host country. 
C. Insurance: On behalf of the team, Habitat for Humanity International purchases a comprehensive accident and illness insurance policy (MEDEX) that has been selected to provide for all contingencies and to meet the level of risks associated with international travel to remote locations, and work on a building site. This is a non-optional insurance and is additional to any pre-existing insurance policies held by the team members. It is calculated by the Sending Coordinator on a per person per day basis, covering all days in the host country including the day of departure from the home country and the day of return. It will also cover any R&R that team members take part in after the project, while in the host country. The Team Leader will collect insurance payments from all team members and remit in a lump sum to his or her Sending Coordinator, who will provide instructions of how to remit this payment, and will proceed to purchase this insurance. (For more details on what the insurance covers, please refer to, attachment ‘Travel Insurance (Medical Care)’ in Appendices Section) 
D. R&R Money/ Domestic Flights/ In Transit Accommodation: We are happy to introduce the Team Leader to a reputable travel agent in the Thailand. Teams are under no pressure to partake of R&R or to select an R&R package offered by Host Country Coordinator. 


The exact cost of any R&R package will vary depending on the location, 
the number of days included in the package, the team’s budget and the exchange rate between the host country’s currency and your country’s currency. 


In the case where the team must take a domestic flight or train or bus to reach the host affiliate, it is usual for the Host Coordinator to arrange and book the flights/ trains/ buses for the team, in consultation with the Team Leader. Similarly, some teams will have a one-night stopover in transit to and from their host affiliate. Again, it is usual for the Host Coordinator to arrange accommodation for the team. In transit accommodation costs will be included in the budget sheet sent to the Team Leader, but will be listed as separate from the affiliate costs for the Team Leader’s understanding. The Team Leader then collects payment for these from all team members, along with other budget items, and remits to the Host Country 
Coordinator at the same time as remitting the ‘In Country Costs’ and ‘Donation’. 

E. Emergency Money: Similarly, it is optional but recommended that all Team Leaders include a small charge called ‘Emergency Money’ in the budget that they present to all team members. The Team Leader will retain this sum of money for the duration of the project, and will use it only in case of emergency of group activities as decided, in the host country. He/she will then remit the balance of this back to the team members after their return to the home country. 

F. Airfare: Some Team Leaders decide to book their team members flights and thus must also budget for the collection of airfare deposit and balance. However, this is at the Team Leader’s discretion, and many prefer to allow their team members to make their own flight arrangements. He/she still needs to know all team members’ travel details, and where possible it is highly recommended that the team should arrive in the host country at the same time. This is easier for the Team Leader, and also facilitates the booking of in transit accommodation or transportation for the Host Country Coordinator.  


Habitat for Humanity will not book international flights for Global Village team participants.  

Packing List

· Clothes: Keep in mind that humidity in Thailand is high almost all the time, so pack light cotton and airy clothes.

· Travel clothes: Wear nice comfortable clothing.  
· General: Underclothing and socks; swim suit for use at the hotel, long sleeve shirt for air-conditioned rooms or for work shirts; broad-brimmed hat; light rain jacket; UV-blocking sunglasses; sandals or flip flops; casual clothing for relaxing in the evening.
· Work Clothes: Old work boots or other sturdy shoes with closed toes (no sandals) for the building site and changes of comfortable work clothes. Bandana or face cloth. 

· Church Attire: Sandals or dress shoes. Long pants, cotton shirt with collar (tie is optional). Dress or skirt and blouse.

· Recommended for men and women: Long durable pants (denims are recommended), or shorts that are long enough to cover the lower thighs; short-sleeved cotton shirts or long sleeved shirts (they protect against sunburn and scrapes); and heavy cotton socks to protect against blisters.

NOTE: Sleeveless shirts, tank tops, and shorts are not acceptable at work sites or the Buddhist Temple, but are alright for casual outing.  
Laundry services: Laundry services are offered at the hotel. However, please bear in mind that, the charges for service will be collected AFTER you receive your clean clothes or prior to check out. Please do not put the money in the laundry bag with the clothes you want laundered. Laundry services are not only offered at the hotel, but are sometimes done by the Habitat home partners who own such a business. 

· Personal Items: All participants should bring sunscreen, insect repellent, and toiletries. Toiletries and towels may be offered at some hotels and not others. The quality of the toiletries may not be what you are using back home, therefore, for your own comfort, please get your own. 

· Tools (required/ optional): In the past, we provided woolen gloves to the team however; these gloves are helpful to a limited extent and can never last to be passed onto the next team. So, if the participants could bring their own, they are most appreciated.  Otherwise, gloves can be purchased at the site work. 
Other tools used on the construction site are listed below. It would be helpful if you can bring along these tools; Trowel, hammer, standard tape measure, level, pliers.

· Other suggested items:
· Personal medicine and medicine for headaches, colds, stomach/gastric pains, muscle pains, and other medical supplies (vitamins, band-aids). At the work site, we have a First –Aid Kit on hand. Bringing your own medicines will only be for your convenience and comfort. 

· Bible/devotional materials, journal/writing materials.

· Camera/film (film can be bought here, but, you may want to take pictures upon arrival).

· Small flashlight.

· Swiss army knife or multi-tool.

· Extra pair of prescription eye glasses or contact lenses along with the cleaning solution.

· Photographs of your family, home, community/ books /musical instrument/ other entertainment items you wish to share with others.

· Snacks or favorite candy.

Expectations

· Team expectations: need to be addressed from the outset of team preparation. This is the responsibility of the Team Leader. Therefore communication between the Team Leader and the Host Country Coordinator needs to be established as early as possible and the expectations addressed. Expectations such as:  

· Will the new home owner be on the work-site working along side the team?

· Will the community welcome us and will we be safe?

· Will we complete a house in the time we are in-country?

· With little building experience will I be wasting your and my time?

· Are we likely to complete the build in the time we are in the village?

· Community Expectations: When a team of foreigners arrive on a building site in some remote village the local communities are often baffled by who they are and why they have come which is why the community should be prepared in advance. 

It is the responsibility of the local affiliate to meet with the community several times during the weeks preceding the visit at which time the community should be given a full brief on the pending visit. This is a good time to involve the community as a whole, to make plans, to assign responsibilities and to convey the message that the visitors are coming with an intention to help improve the quality of life for people in their village. The community will have their own preconceived expectations that need to be meet which will often be based around the culture. Generally these will be an expectation that local traditions will be respected and village laws obeyed.

· Affiliate Expectations: Having a Global Village team visit brings with it many expectations such as:

· Exposure to international ideas and methods

· A donation towards the local house fund project

· An opportunity to learn

· A higher standing in the community

· An opportunity to develop new friends

· False Expectations:
· The donation amount given by the team will build a complete house!

· Sometimes this may be true but not always, depends on the amount 
donate!

· The donation given is being used for the specific house we are working on!

· Not so! The donation given by teams goes into a pool of funds that contributes to all families. This way the local communities are able to continue building homes for other families long after the team has returned home.

· The new home owner will not need to repay the house because the team has donated the funds.

· Not so! All home owners repay the cost of the home and their repayments are also put into the pool of funds that goes towards the next family’s home.
· Building Activities Expectation: In Thailand, Habitat homepartners are also present at a build. They construct their homes side-by-side with volunteers. Thus, builds never fail to foster meaningful interactions among volunteers and beneficiaries-who get touched by the presence of total strangers pouring sweat so that they can attain their dream of owning a home. 

Event at a Habitat site that allows volunteers to offer their labor at no cost to Habitat’s beneficiaries.  The build begins with short orientation of the volunteers by skilled and experience Habitat workers.  Volunteers are assigned to a number of basic tasks, which may include: mixing cement, carrying and laying hollow blocks, rust-proofing metal columns, digging and the like.  Volunteers are not expected to have construction skills-only willingness to learn as they go along. 

Teams assist local volunteers and home partners with a variety of unskilled tasks such as mixing and passing cement, carrying and laying blocks, digging and landscaping. No prior construction experience is necessary. 

Construction Safety

Regardless of your skill level, you can help build a house. Whether mixing cement, filling in mortar joints or carrying sand, there is a task that fits what you have to offer. By following the work rules stated by the affiliate, you will help ensure the safety of everyone at the work site. A construction orientation, including rules and site procedures, will be conducted before work begins.


Safety guidelines that apply to any work site include:
· Think before doing your work or task.

· Concentrate on your task to eliminate distractions.

· Know where the first aid kit is located and how to get emergency help.

· Know the location of the nearest hospital or medical center.

· Take a rest before you become overtired.

· Protect your skin by applying sunscreen and wearing protective clothing.

· Drink enough water to avoid dehydration.

· Inspect all power tools, hand tools, ladders and scaffolding daily.

· Advise your supervisor immediately of any unsafe condition or hazard.

· Return all tools, ladders, etc. to the proper place at the end of a workday.

· Sleep well to give your body and mind “energy” to work!


Emergency response

Even with an established safety program, accidents may occur. The host affiliate is responsible for ensuring that an injured worker receives proper first aid at the work site and, if needed, receives appropriately trained in emergency medical care as soon as possible. Only people appropriately trained in emergency medical care should offer treatment. Beside construction safety, personal healthy of volunteers is the most concern for HFHT, please refer to attachment ‘Traveler Pocket Medical Guide’ for more information.
Gift- Giving (Cash and In-kind)

During your week building at your host affiliate you may find that you are interested in making a further contribution to the community and its members. Giving gifts directly to individual families run counter to the purposes of the Habitat for Humanity program. It is important that a gift giver realizes the full impact a gift can have on HFH’s greater goal of empowering families and communities. 

Challenges that gift giving present to HFH, to the neighbors in the community and to the family receiving the gift are challenges to the relationship between the HFH affiliate and the family- especially in instilling a sense of responsibility and motivation from the family to make house payments. It is common that gifts can create a dependence on others to provide assistance, while the HFH model focuses on breaking the dependence. 

ADDITIONAL FUNDING FOR HOUSES always the most powerful contribution!!!!

The Habitat for Humanity affiliate, which is hosting your group, has a clear mission to eliminate poverty housing form their city and province- a challenging and powerful objective. In order to reach more families in need, many partners are required who can provide volunteer and funding support for additional house building. Your host affiliate obtains their house building funds from donations received internally and locally. While Habitat for Humanity International provides some seed funding during the early years of an affiliate, this is reduced each year, as the affiliate is required to take on a greater responsibility with their fund raising. Your support for further house building at the host affiliate is always the best gift to insure that more children can grow up in decent shelter. You may want to provide this as a challenge grant- asking local schools or the local affiliate to match funds you raise. Such initiatives are so very empowering for the local affiliate as you are supporting their long-term mission. 

You may also want to give a small gift to the community or the local schools or orphanages that you may visit such as stationery, basketballs, footballs etc.. Again we strongly discourage giving gifts directly the families. Please consult your Hosting Coordinator in regard to this item. 

Many thanks for your good support of the empowering mission of Habitat for Humanity. Indeed you are a key partner in challenging and supporting families as they seek to improve their living situation- not as “a hand out”, but as “a hand up”. 

Devotions/Reflections
It is a Habitat tradition to gather at the beginning of the construction day for devotions before reviewing work tasks. This provides the context for understanding that house-building is not just about laying hollow blocks or pounding nails, but also abut community and relationship building. Morning devotions/ reflections should be planned with sensitivity to the religious diversity for the group. Devotions and reflections that are personal, open, and honest and shared by the entire group make the activity more meaningful for everyone involved. 


1. Asia Pacific Area Office 

Habitat for Humanity International – Asia Pacific Area Office 

Q House, 8th Floor,

38 Convent Road 

Bangrak, Bangkok 10500, Thailand

Tel.: +66 2 632 0415-20

Fax: +66 2 632 0445 

Email:  info@hfhap.org 

2. Address and phone number of the National Office

Habitat for Humanity (Thailand)

555 SSP Tower Floor 15,

Soi Sukhumvit 63 (Ekamai)

Klongtan Nua, Wattana

Bangkok 10110 Thailand

Tel:  +66 2 711 6942

Fax: +66 2 711 6937

E-mail: info@habitatthailand.org 
3. Address and phone number of the Habitat Resources Center and Affiliate Office:

Habitat for Humanity Udon Thani Affiliate
129/18 Nittayo Road

Tambon Makkang

Amphur Muang

Udon Thani 41000 Thailand

Tel:  +66 42 211 799

Fax: +66 42 211 799

Email : hfhudon@yahoo.com
Habitat for Humanity Nakhon Ratchasima (Korat) Affiliate
633 Yommarat Road, 

Tambon Nai Muang, 

Amphur Muang, Nakhon Ratchasima 

30000 Thailand

Tel:  +66 44 242 482
Fax: +66 44 242 484 

Email: hfhkorat@yahoo.com
Habitat Resources Center-Central (Bangkok, Rayong and Chonburi)  


Habitat for Humanity (Thailand)

555 SSP Tower Floor 15,

Soi Sukhumvit 63 (Ekamai)

Klongtan Nua, Wattana

Bangkok 10110 Thailand

Tel: +66 2 715 0957-58
Fax: +66 2 711 6937

E-mail: hfhbkk@yahoo.com 

       hfhrayong@yahoo.co.th   

Habitat Resources Center-North (Chiang Mai, Chiang Rai and Lampang)  
3/11 Soi 2, Thung Hotel Road, 

      Tambon Wat Ket, Amphur Muang, 

      Chiang Mai 50000 Thailand

Tel:  +66 53 300 102

Fax: +66 53 300 102

      Email: hfhchiangmai@yahoo.com
Habitat Resources Center-South (Phang Nga, Phuket and Ranong)  
73 Moo 6 Khao Lak, 
Tambon Khuk Khak, 
Amphur Takuapa, Phang Nga 
82190 Thailand

Tel: +66 76 485 151 
Fax: +66 76 485 152

Email: g_osoth@yahoo.com 

      eim2eim@yahoo.com 
4. Phone numbers of affiliate staff or board members:

· Udon Thani Affiliate

Affiliate Coordinator – Ms. Tassani: +66 81 768 1296
· Nakhon Ratchasima (Korat) Affiliate

Affiliate Coordinator – Mr. Palanupap (Lek): +66 81 718 8986 
· HRC Central
Affiliate Coordinator – Mr. Poramatha: +66 81 455 0397
· HRC North
Affiliate Coordinator – Ms. Malinie: +66 81 778 9355

· HRC South
Affiliate Coordinator – Ms. Juntima (Eim): +66 81 891 6988

5. Phone numbers and email of the National GV Coordinator

Patcharee Chonmanat (Pat) 

Tel: +66 2 711 6942 ext.110

Mobile: +66 89 446 2872

Email address: gv@habitatthailand.org 
6. Phone numbers and email of Sending Coordinator:

· Canada

Ms. Suzanne Bullock

Tel: 1-705-382-5259 
Email: sbullock@habitat.ca 
· China
Ms. Juliana Wong

Email address: juli_wonghk@yahoo.com.hk
· Japan

Ms. Kimiko Mimura
Tel: (81)-3-5330-5571
Email: kmimura@habitatjp.org
Ms. Junko Tam

Tel: (81)-80-5527-5571
Email: jtam@habitatjp.org 
Mr. Kentaro Yamazaki

Tel:  (81)-3-5330-5571
Email: kyamazaki@habitatjp.org 
· Korea
Ms. Jung-Min Ahn 
Tel: (82) 2-2267-3702 ext 402

Email: gvinfo@habitat.or.kr
· Singapore

Ms. Sim Hwee Kiang 
Tel: (65) 6471-2311

Email: hweekiang@habitat.org.sg 
Ms. Jocelyn Tso

Tel: (65) 6224-1882
Email: jocelyn@habitat.org.sg 
· Australia

Ms.Tera Fediuk

Tel: (61) 2-9232-6021

Email: tera@habitat.org.au
· New Zealand

Ms.Donna Roberts

Tel: (64) 9-529-4111

Email: gv@habitatnz.co.nz
· Northern Ireland

Ms. Jan Lindsay

Email: JanL@habitatni.co.uk
· USA
Ms. Donna M. Mashburn

Tel: (229) 924-6935 ext.2458
Email: DMashburn@habitat.org 

7. Phone numbers and email of the Volunteer Program Manager,

     Habitat for Humanity Asia Pacific
Mr. Wattanin Potrayanont
Tel: +66 2 632 0415 Ext. 24 
Fax: +66 2 632 0445
Email: WPotrayanont@habitat.org
8. MEDEX phone numbers and policy number

MEDEX phone number – Thailand: 001-800-11-471-0661

Policy number: 6404-54-47

9. Phone number of local hospital & health care:

· Udon Thani

Aek Udon International Hospital:


Tel. +66 42 342 555
Chaikasem Hospital:



Tel. +66 42 243 385-6
Dr.Phiroj Hospital: 



Tel. +66 42 248 101-5

Khai Prajak Hospital:



Tel. +66 42 341 710

North Eastern Wattana 



Tel. +66 42 325 500-9

Panyavej Hospital:



Tel. +66 42 343 111
Rattana Phaet Hospital:



Tel. +66 42 247 713

Udon Thani Hospital:



Tel. +66 42 248 586

· Nakhon Ratchasima (Korat)
Bua Yai Ruamphaet Hospital


Tel: +66 44 292 249-53
Korat Memorial Hospital



Tel: +66 44 263 777

Pak Chong Medical



Tel: +66 44 312 174

P. Phaet Hospital




Tel: +66 44 242 742
Rachasima Thonburi



Tel: +66 44 262 000
Saint Mary Hospital



Tel: +66 44 242 385
· Khon Kaen

Khon Kaen Ram Hospital



Tel: +66 43 333 800

· Bangkok
     Bumrungrad Medical Center


Tel: +66 2 667 1000

     BNH Hospital and medical Center

Tel: +66 2 686 2700

· Rayong

Bangkok Rayong Hospital


Tel: +66 38 921 999 

· Chiang Mai

Chiangmai Klai mor



Tel: +66 53 200 002
Chiang Mai Ram Hospital


Tel: +66 53 224 861
Mc Cormick Hospital



Tel: +66 53 241 010
Rachawej Chiangmai Hospital


Tel: +66 53 801 396

Lanna Hospital




Tel: +66 53 357 234 / +66 53 408-405
        
Special Medical Center



Tel: +66 53 946 900
· Chiang Rai
      Kasemrad Sriburin Hospital


Tel: +66 53 717 499

      Overbrook Hospital



Tel: +66 53 711 366
· Lampang

Kelang Nakorn Ram Hospital


Tel: +66 54 225 100
· Phuket

Bangkok Phuket Hospital



Tel: +66 76 254 425

Phuket Internation Hospital


Tel: +66 76 249 400

· Phang Nga
      Phang-Nga General Hospital


Tel: +66 76 412 032

· Ranong

Ranong Hospital




Tel: +66 77 812 630

10. Phone number and contact address of important embassies in Thailand:

· Australia 
· The Australian Embassy
37 South Sathorn Rd, Bangkok 10120
Phone: (02) 287-2680, 287-3485, 287-4843
Fax: (02) 287-2028-9
· Britain 
· British Embassy
1031 Wireless Road, Patumwan, Bangkok 10300
Phone: (02) 253-0191  
Fax: (02) 254-9579 
· Consular Section
Phone: (02) 267-9689
Fax: (02) 255-6051 
· Visa Section
Phone: (02) 267-9699
Fax: (02) 254-9579
· Canada 
· The Canadian Embassy
15th Floor, Abdulrahim Place, 990 Rama 4 Rd, Bangrak, Bangkok, 10500 
Phone: (02) 636-0560 
Fax: (02) 636-0568
· China 
· The Embassy of the People's Republic of China
57 Ratchadapisek Rd, Dindang, Bangkok 10310
Phone: (02) 245-7030-45, 2472122-3
Fax: (02) 246-8247, 247-2214, 248-8085
· Ireland 
· The Consulate of Ireland
11th Flr, United Flour Mill Bldg, 205 Rajawong Rd. Bangkok 10100
Phone: (02) 223-0876, 226-0680
Fax: (02) 224-5551
· Japan
· The Embassy of Japan
1674 New Petchburi Rd, Huay Kwang, Bangkok 10310
Phone: (02) 252-6151-9
Fax: (02) 255-6999, 258-6877
· Consular Section
Phone: (02) 260-8502
Fax: (02) 258-9716 Japan Information Service
9th Flr, 159 Sermmit Tower, Sukhumvit Soi 21, Bangkok 10110  
Phone: (02) 259-0234-7  
Fax: (02) 258-6877
· Korea

· Embassy of Republic of Korea
23 Thiam-Ruammit Road, Ratchadapisek, Huay Kwang, Bangkok 10320
Phone: (02) 247-7537-41 
Fax: (02) 247-7535 
· Malasia
· Malaysian Embassy 

35 South Sathorn Rd, Yannawa, Bangkok 10120 

Phone: (02) 286-1390, 287-3979-80

Fax: (02) 213-2126 
· New Zealand  
· New Zealand Embassy
93 Wireless Rd, Bangkok 10500
P.O. Box 2719, Bangkok 10500
Phone: (02) 254-3856, 253-5363, 253-0429  
Fax: (02) 254-9488, 253-9045
· Singapore 
· Embassy of the Republic of Singapore
129 South Sathorn Rd, Yannawa, Bangkok 10120
Phone: (02) 286-2111, 213-1261, 287-5115
Fax: (02) 287-2578
· United States of America 
· US Embassy
95 Wireless Rd, Bangkok 10500
Phone: (02) 205-4000
Fax: (02) 205-4131

Wish List 
Often Team members ask us “What other contributions can I make that will make a difference?” so we have developed a “Wish List” that would make a difference. If you are able to assist our local Affiliate by providing any of these items then please knows that your gift would be greatly appreciated and used to further this ministry. Please refer to attachment ‘Wish List’ for more details.

Back Home
Nothing advertises better than word of mouth and that’s where you can be of greatest service to us once you reach home. Please …. Tell anyone, everyone, about the amazing experience that you have just had. Encourage others to join a GV team like you have done. Or even better still; start up a team of your own! The Sending Coordinator from your home country will work with you to build a team and give you Team Leader training.

THANK YOU!

We appreciate you taking the time to review this information package. Doing so is an important investment in you, your Global Village team and your host community. A successful team requires personal preparation from each participant.   

As you take the necessary steps to prepare yourself for your upcoming mission, don’t forget about your family and friends at home. They need to be prepared as well. They need to be assured of your safety, to know how to contact you in case of an emergency and to understand clearly why you are going in the first place.

We want to express our hope and excitement for you and your upcoming Global Village trip. Please remember that we are available to help you before and after your experience. Your comments and suggestions are welcome as we strive to continually improve our program for you & future participants.

Appendix I: Youth Policy
	The following chart pertains to all Global Village teams

	Age


	Guardianship
	Working Conditions
	Host Setting
	Documentation Required

	Below 14


	Must accompanied by a parent


	Can only perform age appropriate functions (i.e. limited landscaping, serving food, off site non-construction activities, no heavy lifting

Affiliates must guarantee children will not be working on a construction site where heavy construction is going on.
	Affiliates in any country must be equipped and trained to handle children under 14
	“Waiver of Liability” must be signed by the parent releasing Habitat for Humanity International of liability

	14 – 15
	Must be accompanied by parent or under care of an institution (i.e. school, church)

Ratios adults to students may be no more than

 5 to 1
	Can only perform age appropriate functions (i.e. landscaping, painting serving food, approved carpentry, no heavy lifting)

Affiliates must guarantee children will not be working on a construction site where heavy construction is going on
	Affiliates in any country must be equipped and trained to handle children 14-15
	Memorandum of understanding signed by the institution if/when appropriate.

Parent must sign 

· “Waiver of liability” and

· “Authority to treat” forms that designate another adult on the team

· 

	16-17

Except:

Japan, Korea, NZ 16 - 19

Singapore:

16-20
	Must be accompanied by parent or under care of an institution (i.e. school, church)

Ratios adults to students may be no more than

5 to 1
	May do construction work but:

· Cannot work on the roof

· No power tools

· No blitz builds 

· Cannot work above 2 Meters (6 ft)

· No demolition or excavation work

· No heavy lifting
	Affiliates in any country must be equipped and trained to handle children 16 – 17 (16-19 for  Japan, Korea, NZ, and 16-20 for Singapore)
	Same as above

	Age


	Guardianship
	Working Conditions
	Host Setting
	Documentation Required

	18 or Older

Except: 

NZ 18,

Japan 20,

Korea 20,

Singapore 21.


	Treated as an adult
	Treated as an adult
	Anywhere
	Standard Global Village Documents


* The National office in-conjunction with the local affiliate will develop a list of appropriate host site affiliates.










*  Note: Age is calculated starting with 0, on the date of birth with the next anniversary of the birth resulting in the  age increasing by 1 year.   For example, someone born on December 25, 1980, will be 1 year of age on December 25, 1981.

Appendix II: Travel Insurance (MEDEX)
Habitat for Humanity International REQUIRES that all Global Village volunteers have supplemental insurance to take care of medical emergencies while traveling or volunteering overseas.  The following information outlines coverage consistent with policies recommended by Habitat for Humanity International’s Legal department and ratified by the HFHI Board of Directors on February 10, 1994. This mandatory coverage 
is designed to ensure a comprehensive risk management program and to provide protection of all of Habitat’s Global Village volunteers. This insurance must be purchased 30 days prior to the team’s departure.  Costs for this coverage have continued to decrease; therefore teams departing after April 1, 2001 will pay $2.85/person/day.

Covered Services Per Volunteer (stated in US dollars):


Medical Accident or Sickness………………………………
$250,000 Max.


Deductible…………………………………………………...None


%Coverage………………………………………………….100%


Permanent Total Disability………………………………….$250,000


Emergency Medical Evacuation…………………………….$150,000


Accidental Death & Dismemberment………………............$250,000


Repatriation of Remains……………………………….........$150,000


Medical Assistance Services………………………………...MEDEX

Medical Assistance: Medical assistance for Global Village volunteers is available 24 hours a day, seven days a week.  It includes:

· Multilingual MEDEX Assistance Specialists

· Assistance in locating the nearest, most appropriate medical care

· International MEDEX preferred provider networks

· MEDEX Program Medical Advisors (Physician) consultative and advisory services, including review of appropriateness and analysis of medical care

· Assistance in establishing contact with family, personal physician and employer as appropriate

· Monitor progress during treatment and recovery

· Emergency message transmittal services

· Translation services and referrals to local interpreters as necessary

· Verification of insurance coverage facilitating entry and admissions to hospitals and other medical care providers

· Special assistance regarding the coordination of direct claims payment

· Emergency funds transfer

· Coordination of Embassy and Consulate services

· Management, arrangement and coordination of emergency medical transportation as necessary

· Management, arrangement and coordination of repatriation of remains

· Special assistance in making arrangements for interrupted or disrupted travel plans resulting from emergency situations to include:

· The return of unaccompanied travel companions

· Travel to the bedside of a stranded person

· Rearrangement of ticketing due to accident or illness and other travel-related emergencies

· The return of stranded motor vehicles and related personal items

· Knowledgeable legal referral assistance

· Coordination of securing bail bonds and other legal documents

· Special assistance in replacing lost or stolen travel documents including passport

· Courtesy assistance in securing incidental aid and other travel-related services

NOTE: The Global Village Program does not provide baggage or cancellation travel insurance. Volunteers may contact the travel agent issuing their ticket for these services.

This policy does not cover loss caused by or resulting from any of the following: intentionally self-inflicted injuries; suicide while sane; attempted suicide while sane; pregnancy, childbirth or miscarriage; accident occurring while a passenger on, operating or learning to operate, or serving as a crew member of any aircraft. Injuries or sicknesses sustained while under the influence of drugs (other than prescribed) or alcohol are not covered. Injuries or illnesses sustained while racing or committing or attempting to commit a felony also are not covered.

Covered medical expenses incurred for treatment of a pre-existing condition are limited to a maximum of $50,000. Pre-existing condition means any injury or illness that was contracted or that manifested itself, or for which treatment or medication was prescribed, prior to the effective date of this insurance.

Note:  Even if the claim amount is considered too small for submission, or it is determined by diagnostic evaluation that the condition may not be serious or requires no further medical treatment at the time, the Global Village department and its underwriter recommend completing all of the steps in order to establish a basis for admission of a valid claim later.

Submitting your insurance payment

1. Do NOT include your insurance payment with other funds or expenses.

2. Do NOT submit funds in cash, or bring with you to the host country.

3. Funds must be submitted 30 days PRIOR to the team’s departure.

4. Submit funds for the entire team, not individually.

Insurance funds may be submitted through wire transfer, money order from a bank or post office or writing a personal check (1 check/group). 

If submitting insurance funds through wire transfer, personal cheques, etc., please contact the Sending Coordinator of the HFH office of your country of origin. The Sending Coordinator will assist and provide you will all the information that is needed. 

  INSURANCE COST: $2.85 x Days of coverage x Number of participants 

Determining days covered: Coverage is sold on a per-day basis. You need to count all the days; from the day the trip starts at the departure from the home country to the day of returning to the home country. This includes recreational activities that the team may have after their experience with the host Habitat affiliate in the host country or another country. Days do not need to be counted for individual team members who leave home earlier than the rest of the team, or who stay in the host country longer than the rest of the team
Filing a Claim


Policy Number:  6404-54-47


MEDEX code: CHB

1. Notify your Global Village Team Leader of need for medical attention as soon as possible. 

2.  The Team Leader should call MEDEX Assistance at:

1-410-453-6330 (US)  or 44-1-273-223000 (UK)

CALL COLLECT!!
If making a call within the following countries, a toll-free number can be used:



Australia & Tasmania
1-800-127-907



Hong Kong


800-96-4421



Indonesia


001-800-1471-0621



Japan  


00531-11-4065 


(available only from touch-tone phones equipped for 



international dialing)



New Zealand

0800-44-4053



Philippines


1-800-1-111-0503



Singapore


800-110-452



Thailand


001-800-11-471-0661

For all other countries, or if the toll-free numbers listed above are not accepted, call the US or UK number COLLECT.

Be prepared to give MEDEX your name, policy number (6404-54-47) and code (CHB), and a description of your problem.

Be certain the attending physician completes the claim form, including diagnostic/ treatment, signature and date.

Obtain a copy of the hospital/clinic invoices. Make copies of all prescription/invoices.

Be certain your Team Leader signs the claim form.

Claims must be submitted ninety (90) days from the date of accident/ injury/ illness.

Appendix III: Travel Pocket Medical Guide
Traveler Pocket Medical Guide  

A simple guide to help you enjoy your stay in Thailand

Animal Bites: Rabies is a risk from dog bites. Avoid stray dogs. If bitten, seek medical advice. Pre and post exposure inoculations are available.

Bees and Wasps: If you have been stung, don’t panic. Should you not feel well or have breathing difficulties, seek medical advice. Most experience discomfort only. Those who are allergic may develop anaphylactic shock. If you are experiencing an allergic reaction get to the hospital as quickly as possible.

Coral and Coral Fish: Don’t touch, just enjoy. Should you accidentally scratch or cut yourself, even just a little bit, seek treatment. Coral contains poison. A small cut may develop into something nasty.

Drinking Water: Drink bottled water only. Ensure the seal is intact. Water served in well run restaurants is OK to drink. Cubed ice is fine. Avoid chipped ice. Ensure that you drink at least 2 liters of fluid (non-alcoholic) each day.

Diarrhea and Vomiting: To avoid diarrhea, minimize your risk by eating food steaming hot and cooked to order. Best not to eat salad, unless you know how it has been prepared. Eat fruit that you need to peel, such as bananas, oranges, pineapples, etc. unless you are able to wash fruit and hands first. Simply washing your hands prior to eating and as often as possible, along with careful choice of food and drink should ensure your safety in this area. To avoid dehydration increase your fluid intake.

Infection: Microbial and viral infections cause trouble for the greatest number of people. Intestinal infections resulting in Diarrhea is the most common. There are more serious infections such as Hepatitis and AIDS. Everyone should be aware of these and should also avoid mosquito born viruses such as Malaria and Dengue fever.

Jelly Fish: When stung, quick rub with ammonia, or sea weed to relieve the pain.

Malaria and Dengue Fever: To prevent placing yourself at risk, use mosquito repellent prior to going out at night to open areas. DEET based repellent is recommended.

Motion Sickness: If travelling by boat or coach, take medication within the prescribed time prior departure.

Snake Bite: Should you intend to hike through long grass or jungle, make noise. If at night, carry a touch. Take care in heavy rain. Should you be bitten stay calm. Immobilize the bitten limb as best you can. Bind limb firmly to restrict poison flow. Get to the hospital as quickly as possible.

Spiny Murex: If affected, use stone or hard object to break the embedded spine, apply lemon juice.

S.T.D. and AID: Education in many countries has been extensive. Let’s be responsible for our sake and for the sake of those we associate with.

Sun Burn: Use common sense, and 30+sunscreen. Don’t try for a suntan the first day. Take it slowly. A little exposure each day is best.

Scorpions: Check your shoes, boots, and sleeping bags. Bites cause discomfort.

Tetanus: Prior to coming to Thailand the majorities of travelers have been immunized as children and has had a booster. Because of the hotter climate here and the likely-hood of having feet exposed, infection from injury is more likely. Should you receive a cut, it is very wise to receive medical help as soon as possible.

Tuberculosis: It is assumed that most visitors have taken precautions against T.B. Tuberculosis is common in South East Asia. It is a contact disease. Visitors are rarely at risk. If you believe you have been exposed to T.B. you should see a doctor.

Typhoid Fever: This infection is spread through poor hygiene. If you have severe flu like symptoms, high fever, tummy pains, and develops spots on the skin, seek medical help.

Medical Problem
	English
	Phonetic
	Thai

	Aches
	Puad
	ปวด

	Allergies
	Pae
	แพ้

	Burns
	Mai
	ไหม้

	Trouble Breathing
	Hai-jai-mai-ook
	หายใจไม่ออก

	Constipation
	Thong-puk 
	ท้องผูก

	Cough
	Ai
	ไอ

	Diarrhea
	Thong-ruang
	ท้องร่วง

	Dizzy
	Wing-wean
	วิงเวียน

	Faintness
	Wing-wean
	วิงเวียน

	Fever
	Pen-kai
	เป็นไข้

	Headache
	Puad-hua
	ปวดหัว

	Heart Problem
	Hua-jai-meepanha
	หัวใจมีปัญหา

	Infection
	Tid-chuer
	ติดเชื้อ

	Inflammation
	Ag-seb 
	อักเสบ

	Pains
	Jeb-puad 
	เจ็บ, ปวด

	Sore Throat
	Kor-ag-seb
	คออักเสบ

	Stomach Ache
	Puad-thong
	ปวดท้อง

	Toothache
	Puad-fun
	ปวดฟัน

	Unconscious
	Slop
	สลบ

	Vomiting
	Ar-jean
	อาเจียน


Appendix IV: Some Useful Expressions
· Greetings:
Hello/goodbye


Sawaddee Ka (female)/Krap (male)

Thank you



Kop Khun Ka (female)/Krap (male)

Thank you very much

Kop Khun Mark Ka (female)/Krap (male)

It’s nothing…


Mai Pen Rai Ka (female)/Krap (male)

Sorry/Excuse me


Koh Tote Ka (female)/Krap (male)

See you later


Pope Gun Mai Ka (female)/Krap (male)

· Some Useful Phrases:
How’s it going?


Ben Yang Rai

Fine/Well



Sabai Dee 

How are you?


Sabai dee roo

Glad to know you


Yindee Tee Dai Roojack Khun

I’m glad to see you again

Dee Jai Tee Pope Khun Eek

Can you help me?


Choo-ay Chan (female)/Pome (male)

What is your name?

Khun Chew Ah-rai

My name is….


Chan (female)/Pome (male) chew …..

I see



Kow Jai Ka (female)/Krap (male)

I don’t understand


Chan (female)/Pome (male) Mai Kow 
Jai

Congratulations


Koh Sadang Kwam Yindee Doo-ee

What’s this?


Nee Ah-rai

Where is the ____?

___________ Yoo Tee Nai



Bathroom

Hong Nam



Market


Tah-laht



Restaurant

Rahn Ahahn



Post Office

Prai-sa-nee

This way



Tang Nee

I’m lost



Chan (female)/Pome (male) Lohng Tang

I’m tired



Chan (female)/Pome (male) Noo-ay

I’m not well


Chan (female)/Pome (male) Mai Sabai

How much does it cost?

Tau-rai

Can you reduce this price? 
Loht Dai Mai Ka (female)/Krap 
(male)

· Construction Terms:

Wait



Raw Gone

Stop



Yoot

Finished



Set Lay-oo

Good work


Turn Dee

Is this right?


Took Mai

How do you do it?


Turn Yang Rai

Do it like this


Turn Yang Nee

May I have_____?


Chan (female)/Pome (male) kaw ____

Nails



Tah Poo

Hammer



Kawn

Trowel



Gree-eng

Shovel



Ploo-ah

Wheelbarrow


Rote Ken

Mortar



Poon “Cement”

String



Chew-ack

Window



Nah-tang

Door



Prah-too-ah

Lay block



Waang “block”



Mix



Pah-sohm

Pour the floor


Teh Poon


Roof



Lang Kah

Roof Tile



Grah Beh-ung Lang Kah

· Numbers:
Zero

0
Soon

Thirty

30
Sam Sip

One

1
Noong

Forty

40
See Sip
Two

2
Song

Fifty

50
Hah Sip
Three

3
Sam

Sixty

60
Hoke Sip

Four

4
See

Seventy
70
Jet Sip
Five

5
Hah

Eighty

80
Pad Sip
Six


6
Hoke

Ninety
90   
Gow Sip

Seven

7
Jet



100
Noong Roy
Eight

8
Bah-et



101
Noong Roy Noong

Nine

9
Gow



102
Noong Roy Song

Ten

10
Sip 

  

   
Eleven

11
Sip Et

Twelve

12
Sip Song


1000
Noong Pahn

Thirteen

13
Sip Sam


1001
Noong Pahn Noong

    







1002
Noong Pahn Song
Twenty

20
Yee Sip

Twenty One
21
Yee Sip Et

Twenty Two
22
Yee Sip Song


10,000 Noong Moon
Appendix V: Wish List
“WISH LIST”


Appendix VI: Checklist for Team
Team Leader:
 
Have you discussed and established a daily schedule with your Country Host contact?

 
Have all team members been given copies of the “Affiliate Package” and 
“Orientation Manual”?

 
Have you planned devotions or reflections for each day?

 
Have you prepared two copies of a sheet with a complete listing of team members' names, addresses, emergency phone contacts, and insurance numbers (one copy will be left with Habitat for Humanity Thailand National Office, the second copy will accompany you to the work site and resort)?

 
Have you informed Habitat for Humanity Thailand of any team members with special needs, dietary requirements, etc.?

 
Have all personal tools and equipment been marked for easy identification?

 
Have you thought about what the team members might do in the evenings and rainy days at the work site (your affiliate contact will have some ideas, but you will want to consider how you would like to spend that time)?

 
Are you prepared to give a short speech during a ceremony or Church service, if asked?

 
Has a time for leisure/shopping/debriefing away from the work site been planned?

 
Are all team members prepared to live and work by the standard of another culture?
Team Members:
 
Do you have enough information about Habitat for Humanity and understand its mission?

 
Have you studied the country you are going to visit?

 
Have you decided upon and received the proper immunizations for the host country? 

 
Have you discussed your expectations with your group members?

 
Have you read the list of expectations of the host community? 

 
Have you talked about what your group wants to do on non-working days?

 
Have you prepared any songs or entertaining programs to present in the community?

 
Have you planned any further activities upon returning from your trip?

 
Do you have extra cash on hand for emergency purposes?

Vision: 


“A world where everyone has a decent place to live.”





Mission Statement: 


“Habitat for Humanity works in partnership with God and people everywhere, from all walks of life, to develop communities with people in need by building and renovating houses so that there are decent houses in decent communities in which every person can experience God’s love and can live and grow into all that God intends.”





Ultimate Goal:


The ultimate goal of Habitat for Humanity is to eliminate poverty housing and homelessness from the face of the earth by building adequate and basic housing. Furthermore, all our words and actions are for the ultimate purpose of putting shelter on the hearts and minds of people is such a powerful way that poverty housing and homelessness become socially, politically and religiously unacceptable in our nations and world.























 “It was very good to help people.  Also it was good to see how to build a house.  It was a chance to see the peoples’ lives and it made me want to help poverty people more.”


-Student from Prem Tinsulanonda International School, Chiang Mai Affiliate, February 27-May20, 2005








“I will remember Mark sitting next to his lovely Thai friend reciting to himself the phrase, “You have a lovely smile.”  When he finally has it memorized he went in for the kill.  She smiled politely, yet did not understand.  Mark tried again and she got it!  Her smile was shy though happy with his effort.  I will also remember the children playing with my daughter Mailee, taking her into their homes and lovingly treating her as long lost friends.  It was a pleasure to watch the interaction.”


-Mike Sciocchetti, Kobe Union Church Team, Korat Affiliate, March 25-April 2,2005


 


“I’m truly impressed and confident in the good work of Habitat for Humanity Thailand. I am deeply overwhelmed when volunteers from the other side of the world came to build my house. These volunteers had goodwill and worked so hard. My father was so delighted that, finally, I have my own house. Thank you very much.”        


- Mrs. Ladda Thongsena, Homeowner, Thailand








“Thank you for Habitat for Humanity Thailand for giving me my own house that I’ve never thought that I could have. Now I’m a volunteer and do constructions work for other houses. This give me a lot of experience in building house which I share with volunteers from aboard when we work together. I can’t speak English though, but we understand each other by the way we communicate with our eyes and our gestures.” 


- Mr. Boonpeng Ream-sri, Volunteer from Homeowner Society, Thailand


 


“When I joined with Habitat for Humanity Thailand, I realized that there’re lots of needy people in our community. I really appreciate volunteers from aboard that come to build the house for needy people without having anything in return. My family also volunteer sometimes. I have an ambition to see Habitat Community in the near future.”


- Tassani Kongchumchuen, Affiliate Manager, Udon Thani Affiliate














TOOLS FOR THE CONSTRUCTION SITE





Earth Compressor


Electrical Mortar Mixer


Wire Cutter


Electrical Welder 


Electrical Fiber Cutter


Electrical Plane


Electrical Drill


Drill


Circular Saw


Scaffoldings


Aluminum Ladder (3 m.)


Steel Frame


Sawn Timber


Wheel Barrow


Spade


Shovel


Hammer


Pincers


Safety Belts


Safety Shoes


Gloves





MISCELLANEOUS





Used Clothing


























Vision: 


“Thai people live in affordable and decent houses.”





Mission Statement: 


“With love and compassion, we will work together with people in the communities to build or improve houses that are affordable and decent so as to improve the Thai people's quality of living.”





Ultimate Goal:


Habitat for Humanity (Thailand) seeks to eliminate poverty housing and homelessness from the community by building decent and affordable shelter as well as raise awareness to encourage everyone to face this challenge of eradicating poverty housing in Thailand. 














MOST URGENT NEEDS





Digital Camera and Software


Spindle of CD-R blank CDS





OFFICE SUPPLIES AND EQUIPMENT





Computer (Windows 98, ME or XP)


Laptop


Printer


Thumb Drive/Handy Drive


Fax Machine


Answering Machine


Overhead Projector


Projector Screen


Television with VCR


Copy Machine


Telephone


Mobile Phone


Internet server and software


Photo Printer Paper


Extension Cords


Surge protector trip


Two prong adapters


Computer Paper


White/Cord Boards


White board markers


Ring Binders


Steel Filing Cabinet


High Steel Cabinet








Contents




















Useful Contact Information




















Is This the End?











Appendices








Three factors make the houses affordable to low-income people worldwide:





Houses are sold at no profit, with no interest charged on the mortgage. 


Homeowners and volunteers build the houses under trained supervision.


Individuals, corporations, faith groups and others provide financial support.








Sponsorship for Habitat 





1 Pack of Sponsorship (Baht 120,000.-)





Construction Cost		     	65%	           Bht  	78,000.-


Program Development		10%		Bht	12,000.-


Admin Cost			       	15%		Bht      18,000.-


Solidarity Fund (Tithe)  	     	10%		Bht 	12,000.-





     Total 		Bht    120,000.-


Remarks:





Construction Cost: Cost of materials and labor. In case of excess money, it will be pooled into Fund for Humanity for sustainable housing program. Fund for Humanity will be used for building and renovating non-sponsored houses.





Program Development: This includes operational expenses of the whole country program which include support the need of training, volunteer management, resource development, promotion of program expansion and advocacy, facilities and services which are necessary to boost capacity and capabilities of affiliates to help them achieve a higher level of house construction, volunteer, events management and related program. This also includes 	activities needed for partnership formation.





Admin Cost: Management cost at national and local affiliate level including site survey and community project based preparation, program management and co-ordination at every level.





Solidarity Fund (Tithe):  A Habitat tradition – these funds will be sent directly from Habitat for Humanity (Thailand) to another Habitat country program to build other houses.














Global Village Program





Mission: 


Habitat for Humanity International’s mission for the Global Village Program is to provide an opportunity for groups of people to experience firsthand Habitat for Humanity International’s global ministry by traveling to and working alongside homeowners and partners in Habitat affiliates worldwide.





Purpose: 


The purpose of the Global Village program shall be to enhance the vision, mission and purposes of Habitat for Humanity International by:





Raising participants’ awareness of the worldwide need for decent, durable shelter.


Developing human and financial resources that will sustain HFHI’s house-building efforts throughout the world.


Introducing concerned people to an exciting hands-on, grass root, Christian house-building ministry in countries where substandard housing is being challenged by committed HFHI partners. 


Building international relationships and partnerships among team members and the host communities. 


Helping people help themselves.








When participated in Global Village Program, you will:


Work alongside future homeowners and the local community


Experience a new culture


Make friends


Visit places of interest


Enjoy cultural events 











HFHT Global Village Hosting Factors;


Hosting Capacity: Presently, HFHT has 3 active host affiliates, including Udon Thani and Nakhon Ratchasima (Korat) and Khao Lak site in the south





Hosting Months: Teams are hosted year-round, except the second to the forth week of April and four weeks during the Christmas season.





Team Sizes Hosted: The minimum team size for an adult team is 9 people and youth team is 12 people; while the maximum team size that can be hosted at all affiliates is 25 people.





In-Country Cost: Costs range from US $15.00 – US $40.00 per person per day, depending on the team’s preference. Insurance, donation, local airfare and R&R costs are not included.








Pre-Trip Planning
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